
 

 

 

The North Simcoe Family Health Team (NSFHT) is seeking a full time, 12-month contract position.  

Job Title: Social Worker – Mental Health  

Salary range: $36.94 - $39.21 per hour 

Reports to: Clinical Director 

 

The NSFHT is a multi-disciplinary team located in Midland Ontario. We provide primary care, education, 

and counselling services to patients in the North Simcoe Community. We offer a friendly, collaborative, 

and professional environment. 

Position Summary: 

As an integral member of the NSFHT, the Social Worker delivers a wide range of mental health services. 

These services may include management of mental health services, counselling, education, navigation, 

case management and advocacy. The social worker will mainly service individual adults and groups. 

Responsibilities and Job Expectations 

• Provide assessment and treatment for patients referred by their health care practitioner or self-
referred. 

• Provide social work intervention as part of an interdisciplinary team and support programs across 
the Family Health Team (FHT). 

• Assist patients and their families in navigating the health care and/or social service system, which 
may include case management responsibilities. 

• Provide groups and/or educational sessions in response to specific need identified by the FHT. 

• Participate in health promotion activities such as walking groups or health fairs. 

• Maintain clear, concise, and accurate documentation using an electronic medical records system. 

• Actively participate in ongoing program evaluation and quality improvement. 

• Provide education to staff and community about mental health and mental illness. 

• Participate in committee work within the NSFHT and with partnering agencies as needed. 

• Advocate on behalf of a patient or group of patients as needed. 
 

Note: The above is intended to describe the general nature of the work being performed by the 
incumbent of this job. It is not intended to be an exhaustive list of all responsibilities associated with 
this role.  
 
QUALIFICATIONS AND SKILLS 

Education and Professional Memberships: 

• Master of Social Work (MSW) preferred; Bachelor of Social Work (BSW) with experience will be 
considered. 

• Current registration with the Ontario College of Social Workers and Social Service Workers. 

• Must be in good standing with regulatory body. 

• Valid professional liability insurance (we can guide you through this process if you currently do not 
have liability insurance). 
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Skills/Abilities/Knowledge and Experience 

• Experience in a community based or clinical health service organization. 

• Excellent clinical skills and experience with assessment, treatment, and management of mental 
health problems commonly seen in primary care. 

• Experience facilitating group programs. 

• Case management/system navigation skills and a willingness to research community resources. 

• Ability to function effectively and efficiently both independently and as a member of the team. 

• Excellent verbal and written communication skills. 

• Excellent time management and organizational skills. 

• Knowledge of electronic medical records (Accuro) an asset. 
 

Work Schedule: 

This is a full-time, 12-month contract position with a standard 37.5-hour work week, Monday to Friday.  

Interested, qualified candidates should send their resume and cover letter to Ashlee Hood, Executive 

Assistant, North Simcoe Family Health Team, at: info@nsfht.ca 

Closing Date: January 22, 2026 

We thank all applicants for their interest. Only those selected for an interview will be contacted. 

The North Simcoe Family Health Team is committed to an inclusive recruitment process. Accommodations are 

available upon request for candidates taking part in all aspects of the selection process. 
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Job Description 
 

Mental Health 
 
Mental Health, as part of the interdisciplinary team, assists in the primary care functions and 
participates in the development, implementation, monitoring and evaluation of programs and services 
of the North Simcoe Family Health Team for patients and families in the North Simcoe community.  
The Mental Health employee provides counseling/therapy and other therapeutic functions for patients, 
families and the community as described within their college. The Mental Health employee will share 
expertise and knowledge of disease prevention, health promotion and chronic disease management 
with patients their families, as well as other health care professionals. 
 
ROLES AND RESPONSIBILITIES 

 
Assessment: 
The Mental Health employee will practice within their scope and according to the standards of 
practice as outlined in the following documents: 

• Ontario College of Social Work & Social Service Workers (OCSWSSW) 

• College of Registered Psychotherapists of Ontario 

• Regulated Health Professions Act (1991) 
 
Treatment/Management/Planning: 

• In collaboration with Physicians, Nurse Practitioners and other Allied Health Professionals 
implement and discuss appropriate individualized care plans with the patient/family care giver 
based on best evidenced practices. 

• Facilitate coordinated access to services in areas such as assistance with daily living, treatment, 
health promotion and prevention. 

• Facilitate linkages with appropriate services, supports, and resources. 

• Evaluate the achievement of patient goals. 

• Personal effectiveness: problem-solving, decision making, communication and interpersonal skills, 
goal setting, time management 

• Community integration: use of transit, social/recreational, peer support and other services 

• Health and wellness: support clinical plan including medication, appointments, healthy choices, 
and lifestyle. 

• Employment/service: support maximum involvement in volunteer, community service or paid 
employment 

• Housing support: finding and maintaining adequate housing, liaison/support to landlord and 
families 

• Documents using patient health records refer to and arranges follow-up as necessary. 
 
Education/Advisory 

• Advocacy: support appropriate use of available community public services and programs. 

• Advocate for patient’s civil and legal rights. 
 
 
 
 

 



 

 
Referrals/Collaboration 

• Collaborate with other health care providers regarding after care plan. 

• Facilitate linkages with resources. 
 
Reporting: 

• Prepare statistical reports for Ontario Health or as required by the North Simcoe Family Health 
Team. 

• Works in collaboration with management on workload measurement reporting and follows 
processes to ensure accurate data collection. 

 
Confidentiality Information: 

• Ensures adherence to the freedom of information and protection of privacy. 

• Exercises reasonable care with caution in protecting confidential and sensitive information related 
to patients and personnel. 

 
Team Development: 

• Works effectively within an interdisciplinary team, in varied practice settings, to improve access to 
mental health services for the residents of the North Simcoe Family Health Team.   

• Work collaboratively with the Clinical Coordinator to reduce barriers and expand access to quality 
patient care. 

• Provides case study, conducts in-services and workshops for team members, other health 
professionals and community partners as appropriate. 

• Promotes awareness of the organization’s services and programs. 

• Actively participates in staff, team and committee meetings. 

• Provides leadership and mentorship to social work students that enter the FHT on a placement. 

• Participates in the education of other health professional students. 

• Participates in the development, planning and evaluation of treatment, education, counselling and 
health promotion activities of the FHT. 

 
Professional Development: 

• Maintains and develops professional competence through ongoing professional development. 

• Stays current and aware of opportunities to implement new, evidence-based methods of patient 
assessment, treatment, and programming. 

• Participates in self-directed learning to ensure that practice remains relevant by attending 
professional conference, e-learning, and journal reviews. 

• Participates in interdisciplinary committees to promote professional/interpersonal development. 

• Participates in clinical projects/studies as required. 
 

Communication: 

• Communicates effectively with health care team members to create a cohesive team and 
seamless services to the community. 

• Communicates effectively with all patients, families, peers, other health care professionals and 
community partners. 

• Participates in interdisciplinary meetings as required. 
 
Related Duties: 

• Models the values and philosophy of the organization 

• Exhibits a commitment to life-long learning 

• Maintains confidentiality of team, personnel and patient information 

• Facilitates appropriate in-house and external education sessions 



 

• Assists with planning and attend special events 

• Performs other associated duties as required 
 
SPECIFICATIONS 
 
Education/Experience: 

• Graduate degree from a recognized university (required) 

• Master of Social Work from a recognized university (preferred) 

• Registration with the Ontario College of Social Work & Social Service Workers (OCSWSSW) or 
College of Registered Psychotherapists of Ontario 

• Additional supervised clinical training  

• Three to five years counseling/therapy experience: preferable in a primary care and/or community 
setting 

• Proficiencies in assessment, psychotherapy and psychological counseling techniques for working 
with individuals, couples, families/communities. 

• Experience in program development, implementation, monitoring, and evaluation (preferred) 

• Current Ontario Driver’s License (preferred) 
 

 
Skills/Abilities: 

• Knowledge and proficiency in current, evidenced-based methods and practices of primary care 
delivery, with an emphasis on heath promotion and risk reduction 

• Superior leadership, organizaiton, research, evaluation, time management, communication and 
interpersonal skills 

• Proficiency in the use of the computer hardware and software, particulary in Microsoft Word, 
Excel, Outlook and Electronic Medical Record 

• Multi-tasking skills related to the delivery of efficient primary care including the ability to share 
information and teac/train while treating a patient 

• Excellent verbal and written communication skills 

• Exhibit an ability to be open and non-judgemental  

• Knowledge of the goals and structure of the organization, the policies and procedures and the 
programs 

 
 


